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Mobile enabled water delivery- how can we reach?
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Lilongwe Water Board

Portland State University

NextDrop

Mobile Payments

Mobile services –

calls, messaging, 

mobile applications

Machine-to-machine

connectivity

CityTaps

The GSMA Innovation 

Fund has awarded 15 

grants since 2013 to 

test mobile enabled 

business models for 

water delivery
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Pay-as-you-go 
water is picking 
up, but mobile 

money still 
needs a push

Digitisation is 
helping utilities 

reduce non-
revenue water

Water point 
monitoring is 

key to 
sustainable 

water delivery 
models, but 
needs to be 

backed up with 
action

Mobile enabled water delivery- what’ve we learnt so far?
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Thank you!

1. Are you interested in the Instant Payment 

Notification Hub? – Get in touch

2. Download report here

https://www.gsma.com/mobilefordevelopment/wp-content/uploads/2018/08/Key-trends-in-mobile-enabled-water-services-What%E2%80%99s-working-and-what%E2%80%99s-next.pdf

